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Section 1.0 Introduction 

AEM is delivering some of their new tools as Progressive Web Applications (PWAs). 
A PWA is an app that's built using web platform technologies, but that provides a 
user experience like that of a platform-specific app. This allows AEM’s web tools to 
be installable and work offline. To install an AEM PWA, follow the instructions below. 

Section 2.0 Installation 

Installation of PWAs is similar on most browsers and platforms except for the 
location of the Install Prompt. 

2.1 Desktop 

To install a Progressive Web Application onto a desktop computer: 

1. Open a web browser such as Google Chrome or Microsoft Edge and go to 
the AEM website. 

2. Navigate to the applicable product page and click the link to open the desired 
web tool. 

3. Locate and click on the Install Prompt. On most browsers this will be in the 
web address bar. 

 

 

Figure 1: Install Prompt on Google Chrome 

 
 

 

Figure 2: Install Prompt on Microsoft Edge 

 
  



  
Installation of AEM Progressive Web Applications 

 

Rev. 1.00 July 11, 2025  Page 3 of 4 
  
 

2.2 Mobile 

To install a Progressive Web Application onto a mobile device: 

1. Open a web browser such as Google Chrome or Apple Safari and go to the 
AEM website. 

2. Navigate to the applicable product page and click the link to open the 
desired web tool. 

3. Locate and click on the Install Prompt. On most mobile browsers the install 
prompt is found in the browser’s menu. 

 

  

Figure 3: Install Prompt on Android (Chrome) Figure 4: Install Prompt on iOS 
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Section 3.0 Offline Use 

Progressive Web Applications work without an internet connection. Visiting the page 
once while online will save it for offline access. Offline access does not require 
installation and works in the web browser as well. 

3.1 Verifying Offline Functionality 

To verify offline functionality: 

1. If using a wired connection, unplug the Ethernet cable from the device. 

2. Disable Wi-Fi. 

3. On mobile devices, turn on Airplane Mode to disable cellular data. 

4. Use a web browser to navigate to the desired application. 

5. Verify that the page is shown and functions normally. 

 

Section 4.0 Updates 

Progressive Web Applications are automatically delivered updates over the internet. 
When a new version is available, the application will prompt the user to update using 
a dialog on screen. 

To ensure your applications stay up to date with the latest features and 
improvements, please periodically reconnect your device to the internet so it can 
receive updates. 

 

 

Figure 5: Update Prompt 
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