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This is how the program works

AEM’s Extended Warranty Program gives customers the option to add one additional year of
warranty coverage on select eligible AEM products. This additional coverage begins after the
standard 2 and 3-year manufacturer's warranty ends and must be purchased within 60 days of
the eligible product delivery or purchase date.

The program applies only to eligible products and provides coverage for the specific product

associated with the Extended Warranty purchase.

Why it is important
e Adds peace of mind by extending protection beyond the standard warranty period.
e Helps protect the customer’s investment in critical communications and audio
equipment.

e Supports more predictable ownership costs after the standard warranty period ends.

Eligible Products
The Extended Warranty Program is only available for eligible product LRUs.

Products with standard 3-year warranty

Radio Products Digital Audio System Products Loudspeaker Products
MTP136D G13000 G13116RNS LSC22
MTP138 G13000(S) G13115 LS150
MTR138 G13000R G13115(A) LS300
G13000RL G13115(B) LS600
G13160 G13115R LS800-34DT
G13116 G13115NS LSA100
G13116(A) G13115RNS LSA150
G13116(B) LSA300
G13116R LSA400
G13116NS LSA800
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A WHOLLY OWNED SUBSIDIARY OF STRUCTURAL MONITORING SYSTEMS PLC (ASX:SMN) aem-corp.com



Products with standard 2-year warranty

AWG08

Not Eligible

The following items are excluded from the program:

IAS350 Avionics Caution Warning Loudspeaker Other

Consoles Panels Products

P122 MCPO1 AA21 and AA22 P174, P176 and
P178

P132 MCP02 TS150 P176

MCPO03 TS300 P178

RTS01
Install kits

\Wiring Harnesses

Contact AEM for details

For Extended Warranty pricing, product eligibility confirmation, terms and conditions, or purchase

assistance, customers should contact the AEM Sales Team directly.



https://www.aem-corp.com/contact-us/

